
DOB:

E-mail Address:

Daytime Phone:

Postcode:

Postcode:

Evening Phone:

Player bereavement form
Please use this form to request information about the National Lottery Account of a player. This form may also be used to claim monies held 
in a National Lottery Account, or to claim a prize. (PLEASE USE CAPITALS when completing this form)

Please tick the appropriate box(es) to confirm what you wish to use this form for. 

Account information request   Claim unspent monies in account 

Prize cheque reissue request   Claim a prize    

If you, as the Claimant, have uncashed prize cheques in the name of the deceased player and they need reissuing, please include the 
cheques within this form prior to posting.

Player’s account details
Full Name:

Address: 
 
 

Claimant’s details
Relationship to deceased player e.g. spouse, parent, solicitor, executor, dependent. 

Relationship 

Full Name:

Address: 
 
 

The Claimant is required to provide at least one of the documents listed below. The document(s) must be either originals, or certified 
copies. Please tick the appropriate box to confirm which documents you have included.           

Death Certificate  Grant of Probate   Letters of Administration 



Claimant’s Signature: Date:

Claimant’s statement 
I   confirm that I am the sole beneficiary of the estate for the above named person and/or that I am acting on the 
behalf of the beneficiaries of the estate, and have the appropriate power to do so.

I am legally entitled to claim any monies in relation to the above-named deceased person’s National Lottery Account. Such monies will 
be paid by cheque on receipt of this form and supporting documentation (as detailed above). I agree to pay Allwyn any costs, losses, 
damages, and expenses that Allwyn may suffer or incur as a result of the details I have provided on this form being incorrect, or this 
Claimant Statement’s being untruthful or inaccurate.

I declare that the above information, and this statement is accurate and complete, and that I am aged 18 or over.

For official use only 

DC prize rejections:  Account Balance:  DD Play Slip Balance: 

DC refund rejections:  Ticket Prize:  Cheque reissues: 

Returned Cheque Reference No:

    

Reissued Cheque Reference No:

    

Requested by Signature Date

Authorised by Signature Date

Cheque generated by Signature

Date of Issue Issue No:

Cheque generated by Signature

Date of Issue Issue No:
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