
£120,000 Richer Game Procedures
Introduction
These are the Game Procedures for £120,000 RICHER (the “Game”). 
When the Game is played, the Rules for Scratchcard Games (the “Rules”), 
the Game Specific Rules and these Procedures apply. The Rules and 
Game Specific Rules can be viewed at Retailers and on the National 
Lottery website at national-lottery.co.uk.

Any word or term in these Procedures that has a specific meaning will 
have the meaning given to it in these Procedures or the Rules (unless the 
context clearly indicates otherwise).

Game details
Game Name: “£120,000 RICHER”
Game Number: “Game 1354”
Retail Sales Price: £2 per Scratchcard

There is a 1 in 3.86 overall chance of winning a Prize on each Scratchcard 
in this Game. There are 9,159,360 Scratchcards in the initial print run of 
this Game.

How to play and win
There are four play areas on a Scratchcard (each a “Play Area”) labelled as ‘GAME 1’, ‘GAME 2’, ‘GAME 3’ and ‘GAME 4’ 
(each a “GAME”).

Players can win up to 12 times on a Scratchcard.

GAME 1

The GAME 1 Play Area has three ‘ ’ motifs and the word PRIZE (the “Prize Box”) immediately below each ‘ ’ 

motif in the section headed YOUR SYMBOLS (the “Your Symbols Section”) and one ‘ ’ motif in the section headed 
WINNING SYMBOL (the “Winning Symbol Section”).

You will, providing the requirements of the Rules and these Procedures are met, win a Prize if you reveal a Play Symbol 
with its matching Play Caption under the coating in the Winning Symbol Section that matches a Play Symbol with its 
matching Play Caption under the coating in the Your Symbols Section in the GAME 1 Play Area. The Prize will be equal to 
the Prize Symbol with its matching Prize Caption immediately below the matching Play Symbol with its matching Play 
Caption in the Your Symbols Section in GAME 1.

Play Symbols and Play Captions for GAME 1

Play 
Symbols

Play 
Captions PLANT -RAIN UMBRLA RAINBW BOOTS

Play 
Symbols

Play 
Captions WINDOW CLEAN -BULB CLOVER

One Play Symbol with its matching Play Caption will appear under the coating in the Winning Symbol Section in the 
GAME 1 Play Area. Three Play Symbols with their matching Play Captions will appear under the coating in the Your 
Symbols Section in the GAME 1 Play Area. Only the GAME 1 Play Symbols and Play Captions can be used to play GAME 1 .

GAME 2

The GAME 2 Play Area has three ‘ ’ motifs and the word PRIZE (the “Prize Box”) immediately to the right of each ‘

’ motif in the section headed YOUR SYMBOLS (the “Your Symbols Section”) and one ‘ ’ motif in the section 
headed WINNING SYMBOL (the “Winning Symbol Section”).

You will, providing the requirements of the Rules and these Procedures are met, win a Prize if you reveal a Play Symbol 
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with its matching Play Caption under the coating in the Winning Symbol Section that matches a Play Symbol with its 
matching Play Caption under the coating in the Your Symbols Section in the GAME 2 Play Area. The Prize will be equal to 
the Prize Symbol with its matching Prize Caption immediately to the right of the matching Play Symbol with its matching 
Play Caption in the Your Symbols Section in GAME 2.

Play Symbols and Play Captions for GAME 2

Play 
Symbols

Play 
Captions PASSPT SUITC LOTION FLPFLP SHORTS

Play 
Symbols

Play 
Captions BIKINI SUNGLA LOUNGE -BALL

One Play Symbol with its matching Play Caption will appear under the coating in the Winning Symbol Section in the 
GAME 2 Play Area. Three Play Symbols with their matching Play Captions will appear under the coating of the Your 
Symbols Section in the GAME 2 Play Area. Only the GAME 2 Play Symbols and Play Captions can be used to play GAME 2.

GAME 3

The GAME 3 Play Area has three ‘ ’ motifs and the word PRIZE (the “Prize Box”) immediately below each ‘ ’ 

motif in the section headed YOUR SYMBOLS (the “Your Symbols Section”) and one ‘ ’ motif in the section headed 
WINNING SYMBOL (the “Winning Symbol Section”).

You will, providing the requirements of the Rules and these Procedures are met, win a Prize if you reveal a Play Symbol 
with its matching Play Caption under the coating in the Winning Symbol Section that matches a Play Symbol with its 
matching Play Caption under the coating in the Your Symbols Section in the GAME 3 Play Area. The Prize will be equal to 
the Prize Symbol with its matching Prize Caption immediately below the matching Play Symbol with its matching Play 
Caption in the Your Symbols Section in GAME 3.

Play Symbols and Play Captions for GAME 3

Play 
Symbols

Play 
Captions COFFEE SCARF -TREE CLOUD -WIND

Play 
Symbols

Play 
Captions JUMPER SOCKS -SOUP -FIRE

One Play Symbol with its matching Play Caption will appear under the coating in the Winning Symbol Section in the 
GAME 3 Play Area. Three Play Symbols with their matching Play Captions will appear under the coating in the Your 
Symbols Section in the GAME 3 Play Area. Only the GAME 3 Play Symbols and Play Captions can be used to play GAME 3.

GAME 4

The GAME 4 Play Area has three ‘ ’ motifs and the word PRIZE (the “Prize Box”) immediately to the right of each ‘

’ motif in the section headed YOUR SYMBOLS (the “Your Symbols Section”) and one ‘ ’ motif in the section 
headed WINNING SYMBOL (the “Winning Symbol Section”).

You will, providing the requirements of the Rules and these Procedures are met, win a Prize if you reveal a Play Symbol 
with its matching Play Caption under the coating in the Winning Symbol Section that matches a Play Symbol with its 
matching Play Caption under the coating in the Your Symbols Section in the GAME 4 Play Area. The Prize will be equal to 
the Prize Symbol with its matching Prize Caption immediately to the right of the matching Play Symbol with its matching 
Play Caption in the Your Symbols Section in GAME 4.
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Play Symbols and Play Captions for GAME 4

Play 
Symbols

Play 
Captions SKATE EARMUF -HAT- GLOVE -ICE-

Play 
Symbols

Play 
Captions -COAT THERMO MTAIN IGLOO

One Play Symbol with its matching Play Caption will appear under the coating in the Winning Symbol Section in the 
GAME 4 Play Area. Three Play Symbols with their matching Play Captions will appear under the coating in the Your 
Symbols Section in the GAME 4 Play Area. Only the GAME 4 Play Symbols and Play Captions can be used to play GAME 4.

ALL GAMES

Prize Symbols and Prize Captions

Prize 
Symbols £2.oo £4.oo £5.oo £10.oo £20.oo £30.oo

Prize 
Captions -TWO- -FOUR -FIVE -TEN- TWNTY THRTY

Prize 
Symbols £100 £200 £1,000 £5,000

Prize 
Captions -HUND TWHUN -THOU FIVTH YEAR

One Prize Symbol with its matching Prize Caption will appear under the coating of the Prize Box in the Your Symbols 
Section in each GAME. Only the Prize Symbol and its matching Prize Caption under the coating of a Prize Box in the 
Your Symbols Section in a GAME can be used to confirm the amount of a Prize You may be entitled to, if any, in respect 
of the Game.

If you win a GAME and the Prize is , you will be entitled to a Prize of £10,000 a month for a year (being 12 
months). Game Specific Rules apply to this Prize, which can be found below.

Prize Amounts, Number of Prizes and Odds

Prize Amount
Number Of Prizes 

In The Game At 
Start Of Game

Approx. Odds 
(1 In : ) At Start Of 

Game

Tolerance for 
Odds of Winning in 
event of a further 

print run

£2  839,546 11 +/-  5.00%
£4  259,540 36 +/-  5.00%
£4 £2 x 2  351,115 27 +/-  5.00%
£5  549,522 17 +/-  5.00%

£10  76,328 120 +/-  5.00%
£10 £2 x 5  91,569 101 +/-  5.00%
£10 £2 + (£4 x 2)  76,328 120 +/-  5.00%
£10 £5 x 2  76,310 121 +/-  5.00%
£20  15,310 599 +/-  5.00%
£20 £2 x 10  15,272 600 +/-  5.00%
£20 (£2 x 5) + (£5 x 2)  15,246 601 +/-  5.00%
£30  726 12,617 +/-  5.00%
£30 £5 x 6  948 9,662 +/-  5.00%
£30 £10 x 3  723 12,669 +/-  5.00%
£30 (£2 x 10) + (£5 x 2)  3,457 2,650 +/-  5.00%

£100  73 125,471 +/-  10.80%
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Prize Amount
Number Of Prizes 

In The Game At 
Start Of Game

Approx. Odds 
(1 In : ) At Start Of 

Game

Tolerance for 
Odds of Winning in 
event of a further 

print run

£100 (£10 x 6) + (£20 x 2)  73 125,471 +/-  10.80%
£100 (£2 x 5) + (£5 x 2) + (£10 x 2) + (£20 x 3)  147 62,309 +/-  8.91%
£100 (£5 x 8) + (£10 x 2) + (£20 x 2)  147 62,309 +/-  8.91%
£100 (£2 x 5) + (£10 x 3) + (£20 x 3)  73 125,471 +/-  10.80%
£100 £2 + (£4 x 2) + (£10 x 9)  76 120,518 +/-  10.80%
£200  72 127,214 +/-  10.80%
£200 (£10 x 6) + (£20 x 4) + (£30 x 2)  144 63,607 +/-  8.91%

£1,000  11 832,670 +/-  36.55%
£1,000 (£20 x 5) + £100 + (£200 x 4)  19 482,072 +/-  36.55%
£1,000 (£20 x 5) + (£100 x 5) + (£200 x 2)  20 457,968 +/-  22.74%
£1,000 (£100 x 6) + (£200 x 2)  13 704,567 +/-  36.55%
£1,000 £200 x 5  10 915,936 +/-  36.55%
£5,000  2 4,579,680 +/-  36.55%
£5,000 £1,000 x 5  2 4,579,680 +/-  36.55%

£120,000 YEAR  5 1,831,872 +/-  36.55%

As Prizes are won, the number of Prizes available in each category will reduce. The Game can remain on sale after the 
last top Prize has been claimed. To find out up-to-date Prize information visit national-lottery.co.uk or call the National 
Lottery Line on 0333 234 5050. Calls cost no more than calls to 01 and 02 numbers. If your phone tariff offers inclusive 
calls to landlines, calls to 03 numbers will be included on the same basis.

Prize Value in The Game
The total value of Prizes in the initial print run of Scratchcards for the Game represents 65.30% of the total face value of 
Scratchcards. The overall value of Prizes in the initial print run of Scratchcards for the Game is £11,961,952.

The number of Prizes in the initial print run of Scratchcards for the Game relates to the number of Scratchcards 
recorded on Allwyn’s Computer System and formally notified to the Gambling Commission before any Scratchcards 
are sold. The details in these Procedures will not be revised to take into account any future sale or loss of Scratchcards, 
future withdrawal of Scratchcards (where those Scratchcards are withdrawn by Allwyn without knowledge of whether 
they are Prize bearing Scratchcards), or additional print run(s) of Scratchcards for the Game. Providing a top prize 
remains available, Allwyn may print further Scratchcards for this Game. If a further print run of Scratchcards for this 
Game is made, then, for the Scratchcards produced in that further print run, the overall odds of winning a Prize at each 
Prize tier level will be, allowing for the tolerance levels as specified in the table above, the same as in the initial print run of 
Scratchcards for the Game.

General
In the event of any conflict between the Rules, any relevant Game Specific Rules, these Procedures and any other 
information issued by Allwyn in relation to this Game, the Rules will take priority followed by the relevant Game Specific 
Rules, these Procedures and then any other information issued by Allwyn.

GAME SPECIFIC RULES RELATING TO 1354 £120,000 RICHER PRIZES

When You play the National Lottery Scratchcard Game “£120,000 RICHER” (Game No. 1354) (the “Game”), these Game 
Specific Rules (the “Rules”), the Game Procedures (the “Procedures”) and the National Lottery Rules for Scratchcard 
Games (“the Scratchcard Rules”) apply. These Rules deal with the payment and award of the Prizes defined in these 
Rules. For information about the Game (including how to play and win) see the Procedures.

If there is any conflict between the documents mentioned above, the Scratchcard Rules will take priority, followed by 
these Rules and then the Procedures.

You can view the Scratchcard Rules and Procedures, together with any Game Specific Rules, on the National Lottery 
website at national-lottery.co.uk/scratchards. The Scratchcard Rules are also available to view at Retailers. You can 
also get copies of all documents by calling the National Lottery Line on 0333 234 50 50 (see the Telephone Enquiries 
section for call charges), or by writing to The National Lottery, PO Box 251, Watford, WD18 9BR.

All words and phrases in these Rules that begin with a capital letter and have a specific meaning are explained in Rule 5 or 
in the Scratchcard Rules (unless the context clearly indicates otherwise).
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1.	 Claiming Prizes

1.1	 Prizes must be claimed in person before the end of the Claim Period (as set out in the Scratchcard Rules). 
You must phone the National Lottery Line during its normal opening hours* and during the Claim Period to 
arrange an appointment with a Allwyn representative(s). Your entitlement to a Prize will be lost (and the Prize 
won’t be paid) if a Prize is not claimed within the Claim Period. Prizes will be paid at Your home or other agreed 
location, or at a Regional Centre.

*At the time of writing these Rules, the Contact Centre’s opening hours are 8.00am to 8.00pm Monday 
to Saturday and 9am – 5pm Sundays. Reduced opening hours may apply over the Christmas and New Year 
period. See the National Lottery website for current opening hours.

1.2	 During Your call with the National Lottery Line, You will be asked for certain information, including Your name, 
address, telephone number(s) and date of birth (“Personal Information”).

1.3	 During the appointment with the Allwyn representative(s), You will be asked to complete a Prize Claim Form 
(provided by Allwyn), or any other form Allwyn requires You to complete, and present it along with the winning 
Scratchcard, proof of entitlement to claim and confirmation of the Personal Information given under Rule 1.2.

2.	 Payment of Prizes

2.1	 Once Your claim has been successfully validated in line with the requirements of the Scratchcard Rules, the 
Procedures and these Rules, the First Prize Payment will be paid to You, unless Rule 2.5 or Rule 3 below applies. 
Allwyn will decide how to make the First Prize Payment, which may be by cheque or bank transfer. Allwyn’s 
decision about whether the claim is valid will be final and binding.

2.2	 The remainder of the Prize (being ELEVEN (11) Prize Payments) will be paid by monthly standing order to a 
UK or Isle of Man bank or building society account. You must give Allwyn Your relevant account details and 
promptly notify Allwyn in writing of any changes to Your account details.

2.3	 If Your name, address or bank details change, You will need to provide Allwyn with evidence of these changes.

2.4	 Allwyn will not be liable if You suffer any kind of loss as a result of failing to inform, or delaying in informing, 
Allwyn of any changes mentioned above. Allwyn will also not be liable for any Prize Payments being lost or 
delayed in the post or banking system. It is Your responsibility to promptly tell Allwyn in writing if You don’t 
receive a Prize Payment.

2.5	 It is possible that a third party will come forward to Allwyn during the Prize Claim Period or the Prize Payment 
Period, claiming that they are the legal representative of a deceased Player and are therefore entitled to 
receive the Prize Payment instead of or for that deceased Player (for example as the executor of a deceased 
Player’s estate). In such cases, Allwyn will suspend further Prize Payments until it can establish who is properly 
entitled to receive the Prize Payments. Prize Payments for the remaining Prize Payment Period will then be 
made to the relevant person.

2.6	 Allwyn will not be liable to pay interest to You, or any third party mentioned in Rule 2.5 above, if any Prize 
Payments are suspended.

3.	 Non-residents of the United Kingdom and Isle of Man

If You are not resident in the United Kingdom or the Isle of Man when claiming the Prize, Allwyn will pay You a one-off 
lump sum payment of £120,000, less the First Prize Payment paid under Rule 2.1 above if this has already been paid by 
Allwyn. Allwyn’s decision is final and binding in any dispute relating to whether or not You are a resident of the United 
Kingdom or the Isle of Man.

4.	 Law

The relevant law for these Rules is English law, and any legal proceedings will be heard in the English Courts.

5.	 Meaning of Words

The following words and terms will have the meanings given to them below (unless the context clearly indicates 
otherwise).

Allwyn: Allwyn Entertainment Limited, a company registered in England and Wales.

First Prize Payment: the first Prize Payment of £10,000 paid to You in line with Rule 2.1.

First Prize Payment Date: the date on which You are paid the First Prize Payment.

Prize Payment: the sum of £10,000.

Prize Payment Period: the period starting on the First Prize Payment Date and ending when a Prize has been paid in full 
to You, subject to Rule 2.5 above.

Prize: a prize entitling You to £120,000 either (a) in the form of TWELVE (12) monthly Prize Payments during the 
Prize Payment Period or (b) if Rule 3 above applies, in the form of a lump sum, subject to the Scratchcard Rules and 
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these Rules.

Contact Numbers & Addresses
TELEPHONE ENQUIRIES The National Lottery Line: 0333 234 50 50 (0370 737 3983 for complaints) For the hard of 
hearing using minicom equipment, please call 0370 737 8249 Calls cost no more than calls to 01 and 02 numbers. If your 
phone tariff offers inclusive calls to landlines, calls to 03 numbers will be included on the same basis.

POSTAL ENQUIRIES The National Lottery PO Box 251 Watford WD18 9BR

E-MAIL help@national-lottery.co.uk

WEBSITE www.national-lottery.co.uk

POSTAL CLAIMS The National Lottery P0 Box 287, Watford, WD18 9TT

NATIONAL LOTTERY REGIONAL CENTRE ADDRESS

WATFORD (Allwyn’s registered office) The National Lottery Tolpits Lane Watford WD18 9RN Tel: 01923 425000
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