£20,000 A Month For 5 Years Game Procedures

Introduction

These are the Game Procedures for £20,000 AMONTHFOR5 YEARS
(the "Game"). When the Gameiis played, the Rules for Scratchcard Games
(the "Rules”), the Game Specific Rules and these Procedures apply. The
Rules canbe viewed at Retailers and on the National Lottery website at
national-lottery.co.uk.

Any capitalised word or termin these Procedures that has a specific
meaning willhave the meaning given toitin these Procedures or the Rules
(unless the context clearly indicates otherwise).

Game details

Game Name: “£20,000 AMONTHFOR5 YEARS”
Game Number: "Game 1459"

Retail Sales Price: £5 per Scratchcard

Thereisalin3.28 overall chance of winning a Prize on each Scratchcard
inthis Game. There are 16,004,100 Scratchcards in the initial print run of
this Game.

How to play and win
The Gameis made up of three Play Areas labelled as 'MAIN GAME','BONUS
GAME1'and 'BONUS GAME 2.

Players canwinupto 18 times ona Scratchcard.

MAIN GAME

The MAIN GAME Play Area has twelve games labelled as'GAME 1,'GAME
2','GAME 3,'GAME 4''GAME 5','GAME 6','GAME 7' 'GAME 8','GAME
9''GAME10",'GAME 11"and 'GAME 12’ (each a "GAME", collectively

the "GAMES").

Each GAME containsa @ motifwith the word'PRIZE' directly below

the

aPrizeif Youreveal twoidentical Play Symbols with their matching Play Captions under the coating of the E

IF YOU WIN IN A GAME AND THE PRIZE IS {15) FOR THAT GAME,
WIN £20,000 EVERY MONTHFOR 5 YEARS!
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"motif (the "Prize Box"). You will, providing the requirements of the Rules and these Procedures are met, win

“ ¥ motif

ina GAME. The Prize willbe equal to the monetary amount of the Prize Symbol withits matching Prize Caption shown

under the coating of the Prize Box for that GAME.

If Youreveal two" HOUB“ ' Play Symbols with their matching Play Captions under the coatingina GAME, You will, providing
therequirements of the Rules and these Procedures are met, win a Prize. The Prize willbe equal to DOUBLE the
monetary amount of the Prize Symbol withits matching Prize Caption under the coating of the Prize Box for that GAME.

Play Symbols and Play Captions for MAIN GAME

] & % | ®
Play Captions MNYBAG -COIN WALLET -GOLD CHEST
P'E{(F?:rf’;g’dns MONEY BAG COIN WALLET GOLD CHEST

Play Symbols @ @ g w @

Play Captions GLDKEY -RING GLDCUP CROWN -BANK
P'E{(g:rfjg‘s GOLDKEY RING GOLDCUP CROWN BANK
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Play Symbols @ @ @ @ @
Play Captions NCKLCE POTGLD -WAD- -CAR- -HOLS
P'E{(s:rf’;z’d”s NECKLACE POTOFGOLD WAD CAR HOLIDAY
Play Symbols wusli

Play Captions DOUBL

rpcomers | oouse

Twenty-four Play Symbols with their matching Play Captions willappear inthe MAIN GAME Play Area. Only the MAIN
GAME Play Symbols and Play Captions can be used to play the MAIN GAME. Play Symbols inone GAME cannotbe
combined with Play Symbols inany other GAME to win.

Prize Symbols and Prize Captions for MAIN GAME

symeais | £5°° £10°° | £16°° | £20°° | £50-°° £100
C:priizjns -FIVE -TEN- FIFTN TWNTY FIFTY -HUND
symeos | £500 £1,000 | £5,000 | £50,000 | YT+

Capgiizsns FVHUN -THOU FIVTH FTTHO YEARS

One Prize Symbolwithits matching Prize Caption willappear under the coating of the Prize Boxin each GAME within
the MAIN GAME Play Area. Only the Prize Symbol with its matching Prize Caption under the coating of the Prize Boxina
GAME canbe usedto confirm the monetary amount of a Prize You may be entitled to, if any, inrespect of that GAME.

BONUS GAME1
The BONUS GAME 1Play Area has three ROWS labelled as'ROW 1, 'ROW 2'and 'ROW 3' (eacha "ROW", collectively the

"ROWS"). EachROW has the ROW number, two | L ' motifs,a’ 'Symbolandthe word ‘PRIZE' (the "Prize Box").
Youwill, providing the requirements of the Rules and these Procedures are met, wina Prize in BONUS GAME 1, if You
reveal two Play Symbols with their matching Play Captions which add up to exactly TEN under the coating of the

" motifsina ROW. The Prize willbe equal to the monetary amount of the Prize Symbol shown withits matching
Prize Caption under the coating of the Prize Box for that ROW.

Play Symbols and Play Captions for BONUS GAME 1

Play Symbols I z 3 4 5
PlayCaptions |  -ONE- -Two- THREE -FOUR -FIVE
E"‘Cea“;?gn':'ay ONE T™WO THREE FOUR FIVE
Play Symbols 6 7 8 9
Play Captions -six- SEVEN EIGHT -NINE
E"Eea“,iiegn?ay SIX SEVEN EIGHT NINE

Two Play Symbols with their matching Play Captions willappear under the coating of each ROWinthe BONUS GAME 1
Play Area. Only the BONUS GAME 1Play Symbols and Play Captions can be used to play BONUS GAME 1. Play Symbolsin
one ROW cannot be combined with Play Symbolsinany other ROW towina PRIZE.

GPGM1459
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Prize Symbols and Prize Captions for BONUS GAME 1

symeais | £5°° £10-°° | £15°° | £20°° | £50-°° £100
Capggsns -FIVE -TEN- FIFTN TWNTY FIFTY -HUND
symoes | £500 £1,000 | £5,000 | £50,000 | YT:L4

c :p'gjn s FVHUN -THOU FIVTH FTTHO YEARS

One Prize Symbolwithits matching Prize Caption will appear under the coating of each Prize Boxin the BONUS GAME
1Play Area. Only one Prize Caption appears under each Prize Symbol. Only the BONUS GAME 1Prize Symbol with

its matching Prize Caption under the coating of a Prize Boxina ROW inthe BONUS GAME 1Play Area canbe usedto
confirmthe monetary amount of a Prize Youmay be entitled to, if any, inrespect of that ROWin BONUS GAME 1.

BONUS GAME 2
The BONUS GAME 2 Play Area has three rows labelled as'ROW 1, '/ROW 2" and 'ROW 3' (each a "ROW", collectively the

"ROWS"). EachROW has the ROW number, one' | motifunder the columnheaded 'YOURS' onel | motifunder
the columnheaded THEIRS' and the word 'PRIZE' (the "Prize Box"). You will, providing the requirements of the Rules
andthese Procedures are met, wina Prize if,ina ROW You reveal a Play Symbol with its matching Play Caption under the
coating of the column headed "YOURS' which weighs more than (i.e. is greater than) the Play Symbol withits matching
Play Captionunder the coating of the column headed "THEIRS'. The Prize willbe equal to the monetary amount of the

Prize Symbolwithits matching Prize Caption under the coating of the Prize Box for that ROW.

Play Symbols and Play Captions for BONUS GAME 2

Two Play Symbols with their matching Play Captions willappear under the coating of each ROW inthe BONUS GAME 2
Play Area. Only the BONUS GAME 2 Play Symbols and Play Captions can be used to play BONUS GAME 2. Play Symbols

inone ROW cannot be combined with Play Symbols inthe other ROW to wina PRIZE.

GPGM1459
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Play Symbols m m m @ m @

Play Captions -TEN- ELEVN TWELV THRTN FORTN FIFTN

P'g{( Cap;i%'“s TEN ELEVEN TWELVE THIRTEEN FOURTEEN FIFTEEN
pande

Play Symbols m @ m m m %

Play Captions SIXTN SEVTN EIGTN NINTN TWNTY TWONE

P'E{(Eaaﬁfdns SIXTEEN | SEVENTEEN | EIGHTEEN NINETEEN TWENTY e

Play Symbols % @ % @ m m

Play Captions | TWTWO TWTHR TWFOR TWEIV TWSIX TWSVN
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Play Symbols m m m
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Prize Symbols and Prize Captions for BONUS GAME 2

symeais | £5°° £10-°° | £15°° | £20°° | £50-°° £100
C:p'iizsns -FIVE -TEN- FIFTN TWNTY FIFTY -HUND
symoes | £500 £1,000 | £5,000 | £50,000 | YT:L4

c:p'iizgn s FVHUN -THOU FIVTH FTTHO YEARS

One Prize Symbolwithits matching Prize Caption willappear under the coating of each Prize Boxinthe BONUS GAME
2 Play Area. Only one Prize Caption appears under each Prize Symbol. Only the BONUS GAME 2 Prize Symbol with

its matching Prize Caption under the coating of a Prize Boxina ROW inthe BONUS GAME 2 Play Area canbe used to
confirm the monetary amount of a Prize You may be entitled to, if any, inrespect of that ROW in BONUS GAME 2.

AIlGAMES

If Youwininthe MAIN GAME, BONUS GAME 1or BONUS GAME 2 and the Prize Symbolrevealed under the relevant

Prize Boxis'

YEARS

'withits matching Prize Caption, You will, providing the requirements of the Rules and these

Procedures are met, wina Prize. The Prize willbe equal to the sum of £20,000 every month for 5 years. Game Specific
Rules apply to this Prize, which can be found below.

Prize Amounts, Number of Prizes and Odds

) Number Of Approx. Odds Tolerance For

Prize Amount PrizesInThe (175_ )A;: Start Odds Of Winning
Game At Start O.fGame InEvent OfA

- - Of Game Further Print Run

Prize Prize breakdown
£5 [£5 1,813,508 9 +/- 5.00%
£10 | £10 266,735 60 +/- 5.00%
£10 | £5x2 533,470 30 +/- 5.00%
£10 | £5DOUBLE 960,237 17 +/- 5.00%
£15 | £15 320,144 50 +/- 5.00%
£15 | E5D0UBLE +£5 159,939 101 +/- 5.00%
£15 | £5+£10 106,796 150 +/- 5.00%
£15 | £5x3 213,326 76 +/- 5.00%
£20 | £20 53,409 300 +/- 5.00%
£20 [ £5DOUBLE +(£5x2) 106.714 150 +/- 5.00%
£20 | £5DOUBLE +£10 106.612 151 +/- 5.00%
£20 | £10DOUBLE 53,409 300 +/- 5.00%
£20 | £10x2 53,294 301 +/- 5.00%
£20 [ E5DOUBLEx2 53,420 300 +/- 5.00%
£50 [ £50 6.368 2,514 +/- 5.00%
£50 | £5DOUBLE X5 6,335 2,527 +/- 5.00%
£50 [ (E10DOUBLEx2)+£10 6.329 2,529 +/- 5.00%
£50 | E5DOUBLE +(£10 DOUBLE x2) 6.347 2,522 +/- 5.00%
£50 [ £10DOUBLE +£10+£20 6.352 2,520 +/- 5.00%
£50 | £15DOUBLE +£20 6.606 2,423 +/- 5.00%
£50 [ £5DOUBLE +£20DOUBLE 6,363 2,516 +/- 5.00%
£50 [ £20DOUBLE +£10 715 2,250 +/- 5.00%
€50 | £10+(£20x2) 8,648 1.851 +/- 5.00%
£50 | £5DOUBLE +(£20x2) 8,645 1,852 +/- 5.00%
£100 [ £100 383 41,787 +/- 5.00%
£100 [ (E5DOUBLEx5)+£50 381 42,006 +/- 5.00%
£100 | (E5DOUBLE x4) + £20 DOUBLE + £20 383 41,787 +/- 5.00%
£100 [ (E5DOUBLE x6)+£20 DOUBLE 374 42,792 +/- 5.00%
£100 | (E5DOUBLEx2) +(£20 DOUBLE x2) 516 31,016 +/- 5.00%
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. Number Of Approx. Odds Tolerance For

Prize Amount PrizesIn The (17:')A.t5tart Odds Of Winning
Game At Start O.fGame InEvent OfA

- - Of Game Further Print Run

Prize Prize breakdown

£100 [ (E5DOUBLEx2) +(E£5x16) 508 31,505 +/- 5.00%
£100 [ (E5x17)+£15 503 31,818 +/- 5.00%
€100 [ £50 DOUBLE 505 31,692 +/- 5.00%
£100 [ £5DOUBLEX10 507 31,567 +/- 5.00%
£500 | £500 12 1,333,675 +/- 36.55%
£500 | (E10x11) +(£20x2) + (E50x3) + (E100x2) 17 941,418 +/- 36.55%
£500 | £10+(£20x12) + (E50x 5) 20 800,205 +/- 22.74%
£1,000 [ £1.000 18 889117 +/- 36.55%
£5,000 [ £5.000 8 2,000,513 +/- 36.55%
£50,000 | £50.000 4 4,001,025 +/- 36.55%
£1,200,000 | YEARS 4 4,001,025 +/- 36.55%

As Prizes are won, the number of Prizes available in each category will reduce. Once the last top Prize has been validated,
Retailers will be allowed to continue selling those Scratchcards that have already been activated for sale and any
unactivated Scratchcard stock willbe withdrawn. To find out up-to-date Prize information visit national-lottery.co.uk or
callthe National Lottery Line on 0333234 5050. Calls cost no more than calls to 01Tand 02 numbers. If your phone tariff
offersinclusive calls to landlines, calls to 03 numbers willbe included on the same basis.

Prize Value Inthe Game
Thetotalvalue of Prizes in the initial print run of Scratchcards for the Game represents 69.99% of the total face value of

Scratchcards. The overallvalue of Prizes in the initial print run of Scratchcards for the Gameis £56,006,095.

The number of Prizesin the initial print run of Scratchcards for the Game relates to the number of Scratchcards
recorded on Allwyn's Computer System before any Scratchcards are sold. The details in these Procedures willnot be
revised to take into account any future sale or loss of Scratchcards, future withdrawal of Scratchcards (where those
Scratchcards are withdrawn by Allwyn without knowledge of whether they are Prize bearing Scratchcards), or additional
printrun(s) of Scratchcards for the Game. Providing a top Prize remains available Allwyn may print further Scratchcards
for this Game. If a further print run of Scratchcards for this Game is made, then, for the Scratchcards producedin that
further print run, the overall odds of winning a Prize at each Prize tier level will be, allowing for the tolerance levels as
specifiedinthe table above, the same as in the initial print run of Scratchcards for the Game.

General

Inthe event of any conflict between the Rules, the Game Specific Rules, the Procedures and any other information
issued by Allwynin relation to this Game, the Rules will take priority followed by the Game Specific Rules, then the
Procedures andthenany otherinformationissued by Allwyn.
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GAME SPECIFICRULES RELATING TO 1459 £20,000 AMONTHFORS5 YEARS PRIZES

When You play the National Lottery Scratchcard Game "£20,000 AMONTH FOR 5 YEARS" (Game No. 1459) (the
"Game"), these Game Specific Rules (the "Rules"), the Game Procedures (the "Procedures”) and the National Lottery
Rules for Scratchcard Games ("the Scratchcard Rules”) apply. These Rules deal with the payment and award of the Prizes
definedinthese Rules. Forinformation about the Game (including how to play and win) see the Procedures.

Ifthereis any conflict between the documents mentioned above, the Scratchcard Rules will take priority, followed by
these Rules andthen the Procedures.

You canviewthe Scratchcard Rules and Procedures, together with any Game Specific Rules, on the National Lottery
website at national-lottery.co.uk/scratchcards. The Scratchcard Rules are also available to view at Retailers. You can
also get copies of all documents by calling the National Lottery Line on 0333234 50 50 (see the Telephone Enquiries
section for callcharges), or by writing to The National Lottery, PO Box 251, Watford, WD18 9BR.

Allwords and phrases inthese Rules that begin with a capital letter and have a specific meaning are explainedin Rule S or
inthe Scratchcard Rules (unless the context clearly indicates otherwise).

1. ClaimingPrizes

11 Prizesmustbe claimedin person before the end of the Claim Period (as set outinthe Scratchcard Rules).
Youmust phone the National Lottery Line during its normal opening hours* and during the Claim Period to
arrange anappointment with an Allwyn representative(s). Your entitlement to a Prize will be lost (and the Prize
won't be paid) if a Prize is not claimed within the Claim Period. Prizes will be paid at Your home or other agreed
location, or at aRegional Centre.

1.2 *Atthetime of writing these Rules, the Contact Centre's opening hours are 8.00am to 8.00pm Monday
to Saturday and 9am—5pm Sundays. Reduced opening hours may apply over the Christmas and New Year
period. See the National Lottery website for current opening hours.

1.3 During Your callwith the National Lottery Line, You will be asked for certaininformation, including Your name,
address, telephone number(s) and date of birth ("Personal Information”).

1.4 During Your appointment with the Allwyn representative(s) (the "Validation Meeting"), which the Broker will
also attend, You will be asked to complete a Prize Claim Form (provided by Allwyn), or any other form Allwyn
requires You to complete, and present it along with the winning Scratchcard, proof of entitlement to claim and
confirmation of the Personal Information givenunder Rule 1.2.

2. PaymentofPrizes

2.1 Once Your claim has been successfully validatedin line with the requirements of the Scratchcard Rules, the
Procedures andthese Rules, the First Prize Payment will be paid to You, unless Rule 2.7 or Rule 6 below applies.
Allwyn will decide how to make the First Prize Payment, which may be by cheque or bank transfer. Allwyn's
decisionabout whether the claimis valid will be final and binding.

2.2 UnlessRule 2.7 or Rule 6 applies (and without limiting the effect of Rule 5), during the Validation Meeting, You
willbe required to complete the Annuity Provider's annuity policy application form (“the Annuity Application”)
—this should be done with the Broker attending the Validation Meeting. The Broker willthen send the
completed Annuity Application and the documents listed in Rule 2.3(b) below to the Annuity Provider, and
payment will be made by Allwyn to the Annuity Provider for the Annuity Policy Premium. You acknowledge
thatany delay by Youin completing the forms and/or providing the documents referred to above will resultin
adelayinthe Annuity Policy being set up. Allwyn accepts noliability for any Annuity Applicationand/or other
documents beinglost or delayedin the post.

2.3 Bybuyinganentryintothe Game, You accept that (except when Rule 6 applies) You will be required to:

(a) attherelevanttime, complete, signand give to the Broker all documents requiredincluding the
Annuity Application;

(b) givetothe Broker for sending to the Annuity Provider Your birth certificate or a copy of Your full passport,
allrelevant certificates recording any change of name (in place of any original certificate You can provide a
copy, certified by the General Registry Office (England and Wales), the General Registry Office (Northern
Ireland), the Registrar General (Scotland) or the Civil Registry (Isle of Man) as appropriate); and

(c) confirmto Allwyninwriting that advice fromthe Broker has been received.
2.4 Youalsoacceptandunderstandthat:
(@) the Annuity Policy willbe a contract between You and the Annuity Provider;

(b) (Allwynhas no liability of any nature inrespect of the payment, non-payment or late payment of any or all
Annuity Payments; and
(c) Allwynhas noliability of any nature for any guidance (or, at Your request, advice) given to You by

the Broker or for any loss of any nature including, but not limited to, indirect or consequential
loss, suffered orincurred by You as a result of receiving such guidance or advice.
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2.5 Allwynwilltry to ensure the Annuity Policy is in place within four weeks from the Validation Meeting. However,
Allwynwillnot be liable in any way for any delay in setting up an Annuity Policy or for any loss of any nature
suffered by You as aresult of such delay, including without limitation where such delay is a result of a delay by
Youin completing the form(s) and/or providing the documents referred to above.

2.6 Oncethe Annuity Policy has been set up it cannot be changed, surrendered or cashed-in.

2.7 Ifaclaimfora Prizeis made by a deceased Player's personal representative and the claimis accepted by
Allwyninline with these Game Specific Rules, the Prize willbe the amount Allwyn would have had to pay to set
up anannuity policy for the deceased Player, plus the First Prize Payment. Allwyn will pay this amount to the
deceased Player's personalrepresentatives.

3. Tax

The Annuity Payments comprise of a capital and interest element. The capital element is tax free and the interest
elementis subject to applicable tax. The amount of tax You will pay will depend on Your circumstances. However,
based onthetaxrules andrates at the date of these Game Specific Rules, the Annuity Payments willnot be less than
£1,200,000 after tax. You should contact Your local His Majesty's Revenue & Customs Tax Office (HMRC) for more
information. Allwynrecommends that You take independent financial advice in relation to the Prize and associated
tax consequences.

4. Annuity Policy Features

The Annuity Policy willinclude premium protection. This means that if You die before the end of the Annuity Payment
Period, the Annuity Provider will pay Your estate alump sum equal to the Annuity Policy Premium less the total of the
gross Annuity Payments made until the time the Annuity Provider is notified of Your death.

5. Non-residents of the United Kihngdom and Isle of Man

If Youare not resident in the United Kingdom or the Isle of Man on the date You complete or would otherwise have
completed the Annuity Application, You will not be entitled to an Annuity Policy. If requested by Allwyn and/or the Broker,
You will provide suitable evidence to establish whether or not You were aresident in the United Kingdom or the Isle of
Man atthe relevant time, which the Broker will send to the Annuity Provider. Allwyn's decision is finaland binding inany
dispute relating to whether or not You are a resident of the United Kingdom or the Isle of Man.

6. CashAlternative

6.1 IfYouare notentitledtoan Annuity Policy as a result of Rule 5 above, Allwyn will provide a cash alternative to
You. The amount of the cash alternative will be the total of the amount Allwyn would have had to pay to set
up anannuity policy if You were aresident of the United Kingdom or Isle of Man and had been entitled toan
Annuity Policy under these Game Specific Rules, plus the First Prize Payment.

6.2 Subjecttoany statutory cancellationright You have, and except as otherwise statedin Rule 2.7 or this Rule 6,
thereis no cash alternative to the Annuity Policy. However, Allwynreserves the right to pay you alump sum
inthe event that Allwyn (or the Broker) is unable to arrange an Annuity Policy for You for reasons out of their
control, orif,inits reasonable opinion, Allwyn deems necessary.

7. Yourinformation

71 Allwyn complies with the requirements of all legislation and regulatory requirements in force fromtime
totimerelatingto the use of personal data. Where Allwyn s acting as data controller, we will process your
personal datainaccordance with our Privacy Policy available at https://www.national-lottery.co.uk/
privacy-policy.

7.2 Bybuyinganentryinto the Game, You acknowledge and agree:

(a)  Allwynwillbe requiredto reveal Youridentity and pass some or all of Your Personal Informationto a
third party in connection with setting up an Annuity Policy (including the Broker). Allwynwill try its best
to ensure that the third party keeps Youridentity confidential. However, Allwyn cannot guarantee that
thethird party will treat Your identity as confidential, andis not responsible or liable if this informationis
released by that third party to others;

g

some or all of Your Personal Information may be processed outside of the UK or the EEA by the Broker
orthe Annuity Provider. Where your personal dataiis transferred outside of the UK or the EEA, Allwyn
requires that appropriate safeguards are in place; and
(c) theBrokerisallowedto passto Allwyn, and Allwynis allowed to pass to the Gambling Commission, a copy
of any quote the Broker has received for an Annuity Policy, and the name of the Annuity Provider for that
Annuity Policy.
8. Law

Therelevantlaw for these Rulesis Englishlaw, and any legal proceedings willbe heardin the English Courts.

1 8+ GPGM1459

— Allwyn Entertainment Ltd. PO Box 287, Watford WD18 9TT. The THE NATIONAL
National Lottery Line 0333234 5050. Call charges as above. LOTTERY"




9. Meaningof Words

The following words and terms will have the meanings givento them below (unless the context clearly indicates
otherwise).

Allwyn: Allwyn Entertainment Ltd, a company registeredin England and Wales.

Annuity Policy: the policy schedule, policy provisions and other documents which make up an annuity policy. The
Annuity Policy will be established by the Annuity Provider for a period of 5 years, in line with these Game Specific Rules.

Annuity Provider: a company authorised toissue annuities in the United Kingdom or Isle of Man. The Annuity Provider
willbe one of the annuity providers chosen by the Broker, inline with any criteria specified by Allwyn, and recommended
toandacceptedby You.

Broker: Gallagher Risk and Reward Limited (registered no. 3265272) the registered office of which is at The Walbrook
Building, 25 Walbrook, London, EC4N 8AW, or any other broker Allwyn chooses to appoint from time to time.

First Prize Payment: the first Prize Payment of £20,000 paid to Youinline with Rule 2.1.
First Prize Payment Date: the date on which You are paid the First Prize Payment.
Prize Payment: the sum of £20,000.

Prize Payment Period: the period starting on the First Prize Payment Date and ending when a Prize has been paidin
full to You.

Prize: a prize entitling You to: either (a) £1,200,000 in the form of sixty (60) monthly Prize Payments during the Prize
Payment Period; or (b) if Rule 2.7 or Rule 6 above applies, in the form of alump sum, inline with the relevant Rule, subject
tothe Scratchcard Rules and these Game Specific Rules.

Contact Numbers & Addresses

TELEPHONE ENQUIRIES
The National Lottery Line:

Tel:0333234 5050 (0370737 3983 for complaints)

For the hard of hearing using minicom equipment, please call 0370 737 8249

Calls cost no more than calls to 01and 02 numbers. If your phone tariff offersinclusive calls to landlines, calls to 03
numbers willbe included on the same basis.

GENERALWRITTEN ENQUIRIES

The National Lottery PO Box 251 Watford WD18 9BR

E-MAIL

help@national-lottery.co.uk

WEBSITE

www.national-lottery.co.uk

PRIZE CLAIMS BY POST
The National Lottery PO Box 287, Watford, WD18 9T T

NATIONAL LOTTERY REGIONAL CENTRE ADDRESS
WATFORD (Allwyn's Head Office) The National Lottery, Clarendon Works, 39 Clarendon Road, Watford, WD17 1JA
Tel: 01923 425000

LIVERPOOL

The National Lottery
5Tiger Court, Kings Drive,
Kings Business Park,
Prescot, Knowsley
Liverpool L34 1BH
Tel:01512361796
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