Cars & Cash Game Procedures
Introduction
These are the Game Procedures for CARS & CASH (the “Game”). When
the Game is played, the Rules for Scratchcard Games (the “Rules”), the
Game Specific Rules and these Procedures apply. The Rules and Game
Specific Rules can be viewed at Retailers and on the National Lottery
website at national-lottery.co.uk.
Any word or term in these Procedures that has a specific meaning will
have the meaning given to it in these Procedures or the Rules (unless the
context clearly indicates otherwise).
Game details
Game Name: “CARS & CASH”
Game Number: “Game 1248”
Retail Sales Price: £2 per Scratchcard
There is a 1 in 3.72 overall chance of winning a Prize on each Scratchcard
in this Game. There are 9,913,200 Scratchcards in the initial print run of
this Game.
How to play and win
The Play Area has two GAMES labelled as GAME 1 and GAME 2.
Players can win up to 7 times on a Scratchcard.
GAME 1
The GAME 1 Play Area has four rows labelled as ‘ROW 1’, ‘ROW 2’, ‘ROW 3’ and ‘ROW 4’. Each ROW has the ROW number,
one ‘
’ motif under the column headed ‘YOUR NUMBER’, one ‘
’ motif under the column headed ‘THEIR
NUMBER’ and the word ‘PRIZE’ (the “Prize Box”). You will, providing the requirements of the Rules and these Procedures
are met, win a Prize if, in a ROW you reveal a Play Symbol with its matching Play Caption under the coating of the heading
‘YOUR NUMBER’ which is greater than the Play Symbol with its matching Play Caption under the coating of the heading
‘THEIR NUMBER’. The Prize will be equal to the amount of the Prize Symbol with its matching Prize Caption under the
coating of the Prize Box for that ROW.
Play Symbols and Play Captions for GAME 1
Play
Symbols
Play
Captions

-TEN-

ELEVN

TWELV

THRTN

FORTN

FIFTN

SIXTN

SEVTN

EIGTN

NINTN

TWNTY

TWONE

TWTWO

TWTHR

TWFOR

TWFIV

TWSIX

TWSVN

TWEGT

TWNIN

THRTY

Play
Symbols
Play
Captions
Play
Symbols
Play
Captions

Two Play Symbols with their matching Play Captions will appear under the coating of each ROW in GAME 1. Only the
GAME 1 Play Symbols and Play Captions can be used to play GAME 1. Play Symbols in one ROW cannot be combined with
Play Symbols in any other ROW to win.
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Prize Symbols and Prize Captions for GAME 1
Prize
Symbols

£2.oo

£4.oo

£5.oo

£10.oo

£20.oo

Prize
Captions

-TWO-

-FOUR

-FIVE

-TEN-

TWNTY

Prize
Symbols

£25.oo

£100

£200

£1,000

Prize
Captions

TWFIV

-HUND

TWHUN

-THOU

-CAR-

One Prize Symbol with its matching Prize Caption will appear under the coating of each Prize Box in GAME 1. Only one
Prize Caption appears under each Prize Symbol. Only the GAME 1 Prize Symbol and it’s matching Prize Caption under
the coating of a Prize Box in a ROW can be used to confirm the amount of a Prize You may be entitled to, if any, in respect
of a ROW in GAME 1.
GAME 2
The GAME 2 Play Area has three ‘

’ motifs and the word ‘PRIZE’ (the “Prize Box”) immediately below each ‘

motif in the section headed ‘YOUR SYMBOLS’ (the “Your Symbols Section”) and one ‘
‘WINNING SYMBOL’ (the “Winning Symbol Section”).

’

’ motif, in the section headed

You will, providing the requirements of the Rules and these Procedures are met, win a Prize if You reveal a Play Symbol
with its matching Play Caption under the coating in the Winning Symbol Section that matches a Play Symbol with its
matching Play Caption under the coating in the Your Symbols Section. The Prize will be equal to the amount of the Prize
Symbol shown with its matching Prize Caption under the coating of the Prize Box immediately below the matching Play
Symbol in the Your Symbols Section.
Play Symbols and Play Captions for GAME 2
Play
Symbols
Play
Captions

HOUSE

BIKE-

SHIP-

-HELI

POUND

-ROLL

WALLET

PURSE

-KEY-

MIRROR

-FUEL

COIN-

Play
Symbols
Play
Captions

One Play Symbol with its matching Play Caption will appear under the coating in the Winning Symbol Section in GAME
2. Three Play Symbols with their matching Play Captions will appear under the coating in the Your Symbols Section in
GAME 2. Only the GAME 2 Play Symbols and Play Captions can be used to play GAME 2.
Prize Symbols and Prize Captions for GAME 2
Prize
Symbols

£2.oo

£4.oo

£5.oo

£10.oo

£20.oo

Prize
Captions

-TWO-

-FOUR

-FIVE

-TEN-

TWNTY

Prize
Symbols

£25.oo

£100

£200

£1,000

Prize
Captions

TWFIV

-HUND

TWHUN

-THOU

-CAR-

One Prize Symbol with its matching Prize Caption will appear immediately below the Play Symbol and its matching Play
Caption, under the coating of each Prize Box in the Your Symbols Section. Only one Prize Caption appears under each
Prize Symbol. Only the Prize Symbol and its matching Prize Caption under the coating of a Prize Box in the Your Symbols
Section can be used to confirm the amount of a Prize You may be entitled to, if any, in respect of GAME 2.
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BOTH GAMES
’, You will, providing the requirements of the Rules and these Procedures
If You win in a GAME and the Prize is ‘
are met, win a Prize. The Prize will be a brand new BMW X2 Model, and a cash prize of £30,000. Game Specific Rules apply
to this Prize, which can be found below.
Prize Amounts, Number of Prizes and Odds

Prize Amount
£2
£4
£4
£5
£10
£10
£10
£10
£10
£20
£20
£20
£20
£25
£25
£25
£25
£25
£25
£25
£25
£100
£100
£100
£100
£100
£200
£1,000
BMW X2 MODEL + £30,000

£2 x 2

£2 x 5
£5 x 2
(£4 x 2) + £2
(£2 x 3) + £4
£10 x 2
£5 x 4
(£2 x 5) + (£5 x 2)
£5 + £20
(£2 x 3) + £4 + £5 + £10
(£10 x 2) + £5
£5 x 5
(£5 x 3) + £10
(£2 x 5) + £5 + £10
(£4 x 2) + (£5 x 3) + £2
(£10 x 5) + (£25 x 2)
(£5 x 3) + £10 + (£25 x 3)
(£5 x 2) + (£20 x 4) + £10
(£5 x 2) + (£10 x 2)+ £20 + (£25 x 2)

CAR

Number Of Prizes
In The Game At
Start Of Game
1,222,666
214,742
413,265
363,382
16,485
115,629
49,591
66,125
82,659
16,485
16,534
16,503
49,573
1,110
1,169
2,020
1,583
1,878
2,353
2,342
5,369
81
158
231
238
155
162
18
10

Approx. Odds
(1 In : ) At Start
Of Game
9
47
24
28
602
86
200
150
120
602
600
601
200
8,931
8,481
4,908
6,263
5,279
4,213
4,233
1,847
122,386
62,742
42,915
41,653
63,957
61,193
550,734
991,320

As Prizes are won, the number of Prizes available in each category will reduce. Once the last top Prize has been validated,
Retailers will be allowed to continue selling those Scratchcards that have already been activated for sale and any
unactivated Scratchcard stock will be withdrawn. To find out up-to-date Prize information visit national-lottery.co.uk or
call the National Lottery Line on 0333 234 5050. Calls cost no more than calls to 01 and 02 numbers. If your phone tariff
offers inclusive calls to landlines, calls to 03 numbers will be included on the same basis.
Prize Value in The Game
The total value of Prizes in the print run of Scratchcards for the Game represents 66.76% of the total face value of
Scratchcards. The overall value of Prizes in the initial print run of Scratchcards for the Game is £13,236,045.90.
The number of Prizes in the initial print run of Scratchcards for the Game relates to the number of Scratchcards
recorded on Camelot’s Computer System and formally notified to the Gambling Commission before any Scratchcards
are sold. The details in these Procedures will not be revised to take into account any future sale or loss of Scratchcards,
or future withdrawal of Scratchcards (where those Scratchcards are withdrawn by Camelot without knowledge of
whether they are Prize bearing Scratchcards).
General
In the event of any conflict between these Procedures and any other information issued by Camelot in relation to this
Game, these Procedures will take priority (except if any Game Specific Rules apply to this Game in which case they will
take priority over these Procedures).
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GAME SPECIFIC RULES RELATING TO 1248 CARS & CASH PRIZES
When You play the National Lottery Scratchcard Game “CARS & CASH” (Game No. 1248) (the “Game”) these Game
Specific Rules (the “Rules”), the Game Procedures (the “Procedures”) and the National Lottery Rules for Scratchcard
Games (“the Scratchcard Rules”) apply. These Rules deal with the payment and award of the Car Prizes defined in these
Rules. For information about the Game (including how to play and win) see the Procedures.
If there is any conflict between the documents mentioned above, these Rules and the Procedures will take priority,
followed by the Scratchcard Rules (unless the Scratchcard Rules say otherwise).
You can view the Scratchcard Rules and Procedures, together with any Game Specific Rules, on the National Lottery
website at national-lottery.co.uk/scratchcards. The Scratchcard Rules are also available to view at Retailers. You can
also get copies of all documents by calling the National Lottery Line on 0333 234 50 50 (see the Telephone Enquiries
section for call charges), or by writing to The National Lottery, PO Box 251, Watford, WD18 9BR.
All words and phrases in these Rules that begin with a capital letter and have a specific meaning are explained in Rule 8
below or in the Scratchcard Rules (unless the context clearly indicates otherwise).
1.

Claiming Car Prizes
1.1 Car Prizes must be claimed in person before the end of the Claim Period (as set out in the Scratchcard Rules).
You must phone the National Lottery Line during its normal opening hours* and during the Claim Period to
arrange an appointment with a Camelot representative(s). Your entitlement to the Car Prize will be lost (and
the Car Prize won’t be awarded) if the Car Prize is not claimed within the Claim Period. Car Prize claims will be
validated at Your home or other agreed location, or at a Regional Centre.
*At the time of writing these Rules, the Contact Centre’s opening hours are 8.00am to 8.00pm Monday to
Saturday and 9am – 5pm Sundays. Reduced opening hours may apply over the Christmas and New Year period.
See the National Lottery website for current opening hours.
1.2 During Your call with the National Lottery Line, You will be asked for certain information, including Your name,
address, telephone number(s) and date of birth (“Personal Information”).
1.3 During Your appointment with the Camelot representative(s), once Camelot has successfully validated Your
claim, and subject to these Rules, You will be asked to complete a Prize Claim Form (provided by Camelot), or
any other form Camelot requires You to complete, and present it along with the winning Scratchcard, proof
of entitlement to claim and confirmation of the Personal Information mentioned in Rule 1.2 above and Rule
1.5(a) below.
1.4 Once Camelot has successfully validated Your claim, and subject to these Rules, Camelot will provide You
with a letter confirming You are entitled to a Car Prize. The letter will set out the information and documents
Camelot requires You to send to Camelot, including but not limited to the documents mentioned in Rule 1.5(a)
below. This documentation may be sent digitally, or provided as part of the validation process, depending on
Covid restrictions.
1.5 You:
a. will need to send Camelot Your winning ticket, together with a completed Contact Details form, and where
one has been appointed in line with Rule 2.3, a Nominee form. Both these forms will include an authorisation
for a representative from the Dealer to complete and sign a certificate of vehicle registration on behalf of
You (or, at Your request, Your Nominee);
b. or Your Nominee, will be required to provide a copy of Your (or their) Driving Licence and all relevant car
insurance documents and any other documents Camelot and/or the Dealer asks You to provide;
c. will lose Your right to receive a Car as part of a Car Prize if You fail to arrange delivery of the Car within ten
weeks of Your claim being validated. The only exception to this will be in circumstances where You or Your
Nominee has been prevented from arranging delivery of the Car for reasons attributable to Camelot or the
Car Manufacturer.
1.6 Once Your claim has been successfully validated in line with the requirements of the Scratchcard Rules, the
Procedures and these Rules, the cash prize element of the Car Prize (being £30,000) will be paid to You by
Camelot, unless Rule 1.7 or Rule 6 below applies. Delivery of the Car will be in line with Rule 2.
1.7 It is possible that a third party will come forward to Camelot during the Prize claim period, claiming that they are
the legal representative of a deceased Player and are therefore entitled to receive the Car Prize instead of or for
that deceased Player (for example as the executor of a deceased Player’s estate). In such cases, Camelot will
suspend award of the Car Prize until it can establish who is properly entitled to receive the Car Prize.
1.8 Camelot will not be liable to pay interest to You, or any third party mentioned in Rule 1.7 above, if the cash
element of the Car Prize is delayed.
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2. Specification and Delivery of the Car
2.1 You will be entitled to choose the exterior colour of the Car, the interior cloth upholstery colour, and the colour
of the wheels from a specified list which will be provided by Camelot.
2.2 If You wish to improve the specification of the Car, this will be at an additional cost to You and subject to the
Dealer’s rules and availability.
2.3 In exceptional circumstances, Camelot may allow You to appoint a Nominee. Exceptional circumstances
include, but are not limited to, Your inability to drive the Car as a result of not having a Driving Licence, or being
physically unable to. You must make any such appointment in writing by completing the Nominee form provided
by Camelot, and by the deadline given by Camelot. A Nominee must have a Driving Licence enabling him to drive
the Car and be at least 18 years old. The Nominee will be asked to produce proof of age acceptable to Camelot,
and to complete any documents which Camelot and/or Dealer reasonably require.
2.4 You or Your Nominee will be responsible for making the Car delivery and/or collection arrangements with
the Dealer.
2.5 Before the Car can be delivered to or collected by You or Your Nominee, You or Your Nominee will need to:
a. produce any identification requested by the Dealer, and sign any documents the Dealer reasonably requires
You to sign; and
b. provide the Dealer with an original motor insurance certificate in relation to the Car, which has been issued
by an authorised motor vehicle insurance company and is valid in the United Kingdom and Isle of Man. The
insurance must be in the name of (or must name) the person collecting the Car, being You or Your Nominee,
and insure that person either on a fully comprehensive or third party basis. The insurance cover must start
no later than the seventh day after the Car is registered, and must be valid for at least 28 days from this date.
3. Road Tax
Subject to Rule 2.5(b) above, each Car will have 12 months’ road tax starting from the first day of the month in which that
Car was registered.
4. Exclusions of Liability, etc.
4.1 Camelot accepts no liability of whatever nature in relation to a Car including, but not limited to, the Car’s
condition, whether mechanical or otherwise, its reliability or servicing.
4.2 In addition, Camelot accepts no liability whatsoever in respect of any breach or alleged breach by the Car
Manufacturer or the Dealer (or any other person who provides a guarantee or warranty in relation to the
Car Prize) or for any claim, dispute or other matter which arises from, under or in relation to any insurance
related to a Car.
4.3 You acknowledge that the Car Manufacturer is entitled to and may change the specification of the Car without
first informing You. You also acknowledge that the Dealer reserves the right to substitute the Car with another
car of similar specification.
5. Publicity
5.1 Camelot will try its best to ensure that any information about You or Your Nominee that Camelot is required to
disclose under these Rules to a third party (for example to arrange collection of the Car from a Dealer), will be
treated by that third party as confidential. However, Camelot cannot guarantee that the third party will treat
the information as confidential, and is not responsible or liable if this information is released by that third party
to others.
5.2 Subject to Rule 5.1, You accept, by taking part in the Game, that should You win a Car in the Game, the nature of
that prize is such that Your identity as a Car Prize winner may become suspected by or known to third parties.
You also confirm you have made any Nominee You appoint aware of this. Camelot can accept no responsibility
or liability of whatever nature if this occurs.
6. Car Or Cash Alternatives
6.1 You cannot request a different car to the Car. However, if You only have an Automatic Driving Licence, You can
upgrade the Car for an automatic transmission gearbox at Your own cost.
6.2 The Dealer reserves the right in its absolute discretion to substitute for any Car, in the Dealer’s reasonable
opinion, a similar specification to the Car.
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6.3 If You do not have either a Driving Licence or an Automatic Driving Licence, You are physically unable to drive
the Car, or if You are not resident in the United Kingdom or Isle of Man, Camelot may, at its discretion, offer You
a cash alternative. The cash alternative will be equal to the amount Camelot would have paid for the Car plus, if
it hasn’t already been paid, the £30,000 cash element of the Car Prize. Camelot’s decision is final and binding in
any dispute relating to whether You are a resident of the United Kingdom or Isle of Man, or not.
6.4 Unless Rule 6.3 applies, there is no cash alternative (and You cannot request a cash alternative) to the Car or the
Car Prize.
7.

Law

The relevant law for these Rules is English law, and any legal proceedings will be heard in the English Courts.
8. Meaning of words
Capitalised words and terms in these Rules have the meanings set out below. Any capitalised words or terms
not explained below will, except where the context implies otherwise, have the meaning given to them in the
Scratchcard Rules.
Automatic Driving Licence: a full driving licence currently valid in the United Kingdom which authorises its holder to
drive only motor vehicles with automatic transmission.
Camelot: Camelot UK Lotteries Limited, a company registered in England and Wales.
Car: a manual BMW X2 sDrive18i Sport SAC B38 1.5i model car which is part of the Car Prize.
Car Manufacturer: BMW Group United Kingdom Limited trading as BMW UK.
Car Prize: a prize won in the Game entitling You to a Car together with the sum of £30,000 payable by CHAPS. For the
avoidance of doubt, motor insurance for the Car is not included in the Car Prize and is Your sole responsibility.
Claimant: a Player who makes a claim for a Car Prize within the period set out in Rule 1.1.
Dealer: Berry Chiswick (or such other dealer appointed from time to time) being a dealer in cars produced by the
Car Manufacturer.
Driving Licence: a full driving licence currently valid in the United Kingdom that authorises its holder to drive manual and
automatic motor vehicles, including the Car and similar vehicles.
Nominee: a person nominated by You (with Camelot’s consent) to receive delivery of, or collect, the Car on Your behalf.
The appointment of the Nominee, and the Nominee itself, must comply with the criteria set out in Rule 2.3.
You: a Claimant whose claim is validated by Camelot in accordance with these Rules and the Scratchcard Rules.
Contact Numbers & Addresses
TELEPHONE ENQUIRIES The National Lottery Line: 0333 234 50 50 (0370 737 3983 for complaints) For the hard of
hearing using minicom equipment, please call 0370 737 8249 Calls cost no more than calls to 01 and 02 numbers. If your
phone tariff offers inclusive calls to landlines, calls to 03 numbers will be included on the same basis.
POSTAL ENQUIRIES The National Lottery PO Box 251 Watford WD18 9BR
E-MAIL help@national-lottery.co.uk
WEBSITE www.national-lottery.co.uk
POSTAL CLAIMS The National Lottery P0 Box 287, Watford, WD18 9TT
NATIONAL LOTTERY REGIONAL CENTRE ADDRESS
WATFORD (Camelot’s registered office) The National Lottery Tolpits Lane Watford WD18 9RN Tel: 01923 425000
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